South Texas Community College
2002 - 2003 Institutional Effectiveness Report

Actual Outcomes & Implications

Starr County Campus

The Starr County Campus will ensure quality educational opportunities by providing visionary leadership, improved
external partnerships, and exceptional support.

1 Student Success

Performance Indicator:
1A Retention

Performance Standard:
Fall to Fall retention rate will increase by 2%

Actual Outcome:
Standard met. 2% retention was noted, from 51% to 53%

Implication for Next Year:
Continue improvement on retention

Performance Indicator:
1B Graduation

Performance Standard:

Students beginning coursework at Starr County Campus will graduate at the same rate as all other STCC
students.

Actual Outcome:

Standard met. According to OIRE's information, students entering as freshmen at the Starr County
Campus have a higher graduation rate than students entering the other STCC campuses.

Implication for Next Year:
Continue efforts to increase the number of graduates.

2 Access & Equity
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Performance Indicator:
2A  Scheduling
Performance Standard:
80% of the respondents at the Starr County Campus indicate they are satisfied with their schedule.
Actual Outcome:
Pending receipt of data from the ACTSOS

Implication for Next Year:

Performance Indicator:
2B Student Services
Performance Standard:
80% of the respondents at the Starr County Campus indicate they are satisfied with financial aid services
Actual Outcome:
Pending receipt of data from the ACTSOS

Implication for Next Year:

Performance Indicator:
2C Student Activities
Performance Standard:

80% of the respondents at the Starr County Campus indicate they are satisfied with the student activities
available.

Actual Outcome:
Pending receipt of data from the ACTSOS

Implication for Next Year:
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Performance Indicator:
2D Counseling/Advising
Performance Standard:

80% of the respondents at the Starr County Campus indicate they are satisfied with Counseling/Advising
services available.

Actual Outcome:
Pending receipt of data from the ACTSOS

Implication for Next Year:

Performance Indicator:
2E Admission Services
Performance Standard:

80% of the respondents at the Starr County Campus indicate they are satisfied with admission services
available.

Actual Outcome:
Pending receipt of data from the ACTSOS

Implication for Next Year:

Performance Indicator:
2F Library Services
Performance Standard:

80% of the respondents at the Starr County Campus indicate they are satisfied with the library services
available there.

Actual Outcome:
Pending receipt of data from the ACTSOS

Implication for Next Year:
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