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Locally Produced Questions

Student Knowlege about Distance Learning (DI) Classes Availabe at STC

Student Satisfaction With

Distance Learning Classes at STC

The Technology (Computers, Smartboards, Projectors, etc.) Available in His/Her Classrooms?
The Testing Services Received from STC's Testing Center

Customer Service Received from the Financial Aid Department

The Academic Advising Provided by the Advising Center

The Career and Transfer Services Received from STC's Counseling Staff

Disability (ADA) Services Received from Counseling Staff (Does Not Include Instructors)
Customer Service Received from the Cashiers

Customer Service Received from the office of Admissions and Records

Academic Advising Received from Instructors

The Computers Available at STC's Libraries

The Computers Available in STC's Computer Labs

The Collection of Books, Magazines and Jourals at the STC Library Student Uses Most
The Hours of Operation at the STC Library Student Uses Most often

The Services Available at The Student Success Center Student Uses Most often

Other Local Items of Interest

Student Computer and Internet Access at Home

Frequency of E-Mail Communications With Instructor(s) During Current Semester

STC Student Success Center Used Most Frequently

Most Frequently Used Service at Student Success Center

Number of Classes at STC This Semester That Are Really Academically Challenging

The Degree to which Student's Knowledge of the Writing Process Has Been Enhanced by
Completing English 1301

Number of Other Classes in Which Student Has Used Writing Skills Learned in English 1301

The Frequency of Using the Writing Skills Learned in English 1301 in Workplace or Personal Life

The Frequency of Using STC Library Facilities During Current Semester

STC Library Facilities Most Frequently Used by Respondent

The Hours Per Week the Students Spend Preparing for Class (Studying, Reading, Writing,

Rehearsing,

Student Need for Additional Information about or Help With

Applying for Financial Aid at STC

Registration Rules/Procedures at STC

Rules/Procedures for Dropping or Withdrawing from Classes Without Hurting His/Her School
Record or Ability to Receive Financial Aid?



Student Age Groups

Age groups Count Percent CL;Q:JCIZ\:::/e
18 or Under 87 10.5% 10.5%
19 107 13.0% 23.5%
20 116 14.1% 37.6%
21 81 9.8% 47.4%
22 66 8.0% 55.4%
23to 25 118 14.3% 69.7%
26 to 29 100 12.1% 81.8%
30to 39 101 12.2% 94.1%
40 to 61 47 5.7% 99.8%
62 or Over 2 0.2% 100.0%
Total respondents 825 100.0%
No response 3 0.4%
Total 828 100.0%
Student Racial/Ethnic Groups
Racial/Ethnic Groups Count Percent
Native American (Indian, Alaskan, Hawaiian) 3 0.4%
Caucasian or White 29 3.5%
Mexican-American, Mexican Origin 464 56.7%
Asian American, Oriental, Pacific Islander 8 1.0%
Puerto Rican, Cuban, Other Latino or Hispanic 275 33.6%
Other 10 1.2%
| prefer not to respond. 29 3.5%
Total respondents 818 100.0%
No response 10 1.2%
Total 828 100.0%
Student Gender
Gender Count Percent
Male 330 39.9%
Female 497 60.1%
Total respondents 827 100.0%
No response 1 0.1%
Total 828 100.0%
Student Employment Hours Per Week
Hours Per Week Count Percent Cumulative
Percent
10 or Only Occasional Jobs 300 36.5% 36.5%
1to 10 41 5.0% 41.4%
11to0 20 104 12.6% 54.1%
21t0 30 116 14.1% 68.2%
311040 177 21.5% 89.7%
Over 40 85 10.3% 100.0%
Total respondents 823 100.0%
No response 5 0.6%
Total 828 100.0%




Highest Educational Level Attained by Student's Parents

Mother Father
Highest Educational Level Attained Count Percent Count Percent
Some high school or less 429 53.5% 419 53.6%
High school diploma or GED 162 20.2% 150 19.2%
Some college/no degree or certificate 79 9.9% 84 10.8%
\Vocational/technical degree or certificate 41 5.1% 41 5.2%
Associate degree 20 2.5% 21 2.7%
Bachelor's degree 42 5.2% 39 5.0%
Master's degree 23 2.9% 18 2.3%
Doctorate/ professional degree 6 0.7% 9 1.2%
Total respondents 802| 100.0% 781 100.0%
No response 26 3.1% 47 5.7%
Total 828] 100.0% 828 100.0%
Student's Self-Reported Class Level at STC
Class Level Count | Percent
Freshman 356 43.3%
Sophomore 323 39.2%
Junior 56 6.8%
Senior 42 5.1%
Graduate or professional student 7 0.9%
Other/unclassified 22 2.7%
Does not apply 17 2.1%
Total respondents 823] 100.0%
No response 5 0.6%
Total 828] 100.0%
Student's Purpose for Entering STC

Purpose for Entering STC Count Percent
No definite purpose in mind 28 3.4%
To take a few job-related courses 8 1.0%
To take a few courses for self-improvement 17 2.1%
To take couses necessary for transferring to another college 186 22.9%
To obtain or maintain a certification 56 6.9%
To complete a vocational-technical program 26 3.2%
To obtain an Associate degree 368 45.3%
To obtain a Bachelor's degree 98 12.1%
To obtain a Master's degree 20 2.5%
To obtain a Doctorate or a professional degree 5 0.6%
Total respondents 812] 100.0%
No response 16 1.9%
Total 828] 100.0%

Student's Self-Reported Current Enrollment Status at STC

Current Enrollment Status Count Percent
Full-time student 591 71.6%
Part-time student 234 28.4%
Total respondents 825| 100.0%
No response 3 0.4%
Total 828[ 100.0%




Student's Self-Reported Type of Tuition Paid at STC

Type of Tuition Count Percent
In-state tuition 738 92.9%
Out-of-state tuition 12 1.5%
Does not apply to this college 44 5.5%
Total respondents 794 100.0%
No response 34 4.1%
Total 828| 100.0%

Student's Self-Reported Residence Classification

Residence Classification Count Percent
In-state student 786 96.3%
Out-of-state student 4 0.5%
International student (not U.S. citizen) 26 3.2%
Total respondents 816| 100.0%
No response 12 1.4%
Total 828| 100.0%

Student's School/Job Status Immediately Prior to First Entering STC

School/Job Status Count | Percent
Student entered directly from high school 345 42.0%
Student entered after working for a period of time 243 29.6%
Student transferred from a 2-year college 19 2.3%
Student transferred from a 4-year college 68 8.3%
Student entered after graduate or professional school 13 1.6%
Student entered after graduate or professional school 14 1.7%
Entered after completing military service 0 0.0%
Other 119 14.5%
Total respondents 821| 100.0%
No response 7 0.8%
Total 828] 100.0%
Student's Current College Residence
Current College Residence Count Percent
College residence hall 3 0.4%
Fraternity or sorority house 1 0.1%
College married student housing 9 1.1%
Off-campus room/apartment 83 10.1%
Home of parents or relatives 502 61.1%
Own home 185 22.5%
Other 38 4.6%
Total respondents 821| 100.0%
No response 7 0.8%
Total 828] 100.0%




Sources of funds for student's postsecondary education

Extent to which item is a source of funds for student's postsecondary education

Major source Minor source Not a source Total respondents No response Total
Sources of funds Count Percent JCount Percent JCount Percent JCount Percent JCount Percent ] Count
Parents/relatives 173 26.5% 167 25.6% 313 47.9% 653| 100.0% 175 21.1%] 828
Educational grants 450 65.0% 81 11.7% 161 23.3% 692| 100.0% 136 16.4%] 828
Scholarships 107 17.9% 87 14.5% 404 67.6% 598 100.0% 230 27.8%| 828
Student loans 62 10.2% 60 9.9% 485 79.9% 607 100.0% 221 26.7%| 828
Other loans 16 2.7% 54 9.2% 519 88.1% 589| 100.0% 239 28.9%] 828
Employment while attending college 189 29.3% 175 27.1% 282 43.7% 646| 100.0% 182 22.0%] 828
Summer employment 71 12.3% 102 17.6% 405 70.1% 578 100.0% 250 30.2%] 828
Personal savings 96 15.9% 153 25.3% 355 58.8% 604| 100.0% 224 27.1%] 828




Importance to student of academic advising services by student's satisfaction with and use of academic advising services

Student's satisfaction with academic advising services

'I-'otal Students

Have not used/

Importance to student Very Satisfied |Satisfied [Neutral |Dissatisfied |Very Dissatisfied Using not available

Very Great Importance Count 131 99 53 28 10 321 11

% within row 40.8% 30.8% 16.5% 8.7% 3.1% 100.0%

% within column 76.2% 34.4% 36.6% 53.8% 52.6% 47.5% 17.7%
Great Importance Count 34 133 34 16 6 223 19

% within row 15.2% 59.6% 15.2% 7.2% 2.7% 100.0%

% within column 19.8% 46.2% 23.4% 30.8% 31.6% 33.0% 30.6%
Moderate (AVG.) Importance Count 5 51 39 5 0 100 14

% within row 5.0% 51.0% 39.0% 5.0% 0.0% 100.0%

% within column 2.9% 17.7% 26.9% 9.6% 0.0% 14.8% 22.6%
Little Importance Count 1 5 18 2 1 27 11

% within row 3.7% 18.5% 66.7% 7.4% 3.7% 100.0%

% within column 0.6% 1.7% 12.4% 3.8% 5.3% 4.0% 17.7%
No Importance Count 1 0 1 1 2 5 7

% within row 20.0% 0.0% 20.0% 20.0% 40.0% 100.0%

% within column 0.6% 0.0% 0.7% 1.9% 10.5% 0.7% 11.3%

Total Count 172 288 145 52 19 676 62
% within row 25.4% 42.6% 21.4% 7.7% 2.8% 100.0%
% within column 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0%




Importance to student of personal counseling services by student's satisfaction with and use of personal counseling services

Student's satisfaction with personal counseling services

'I-'otal Students

Have not used/

Importance to student Very Satisfied |Satisfied [Neutral |Dissatisfied |Very Dissatisfied Using Not available

Very Great Importance Count 63 38 20 12 6 139 56

% within row 45.3% 27.3% 14.4% 8.6% 4.3% 100.0%

% within column 66.3% 23.0% 18.5% 35.3% 46.2% 33.5% 19.4%
Great Importance Count 25 76 33 11 3 148 61

% within row 16.9% 51.4% 22.3% 7.4% 2.0% 100.0%

% within column 26.3% 46.1% 30.6% 32.4% 23.1% 35.7% 21.1%
Moderate (AVG.) Importance Count 5 36 35 9 0 85 84

% within row 5.9% 42.4% 41.2% 10.6% 0.0% 100.0%

% within column 5.3% 21.8% 32.4% 26.5% 0.0% 20.5% 29.1%
Little Importance Count 1 14 17 2 2 36 41

% within row 2.8% 38.9% 47.2% 5.6% 5.6% 100.0%

% within column 1.1% 8.5% 15.7% 5.9% 15.4% 8.7% 14.2%
No Importance Count 1 1 3 0 2 7 47

% within row 14.3% 14.3% 42.9% 0.0% 28.6% 100.0%

% within column 1.1% 0.6% 2.8% 0.0% 15.4% 1.7% 16.3%

Total Count 95 165 108 34 13 415 289
% within row 22.9% 39.8% 26.0% 8.2% 3.1% 100.0%
% within column 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0%




Importance to student of career planning services by student's satisfaction with and use of career planning services

Student's satisfaction with career planning services Total Students| Have not used/
Importance to student Very Satisfied |Satisfied [Neutral |Dissatisfied |Very Dissatisfied Using Not available

Very Great Importance Count 76 58 43 18 8 203 71

% within row 37.4% 28.6% 21.2% 8.9% 3.9% 100.0%

% within column 69.1% 33.5% 36.8% 64.3% 80.0% 46.3% 27.4%
Great Importance Count 30 84 34 9 0 157 86

% within row 19.1% 53.5% 21.7% 5.7% 0.0% 100.0%

% within column 27.3% 48.6% 29.1% 32.1% 0.0% 35.8% 33.2%
Moderate (AVG.) Importance Count 4 23 30 1 1 59 68

% within row 6.8% 39.0% 50.8% 1.7% 1.7% 100.0%

% within column 3.6% 13.3% 25.6% 3.6% 10.0% 13.5% 26.3%
Little Importance Count 0 5 8 0 0 13 16

% within row 0.0% 38.5% 61.5% 0.0% 0.0% 100.0%

% within column 0.0% 2.9% 6.8% 0.0% 0.0% 3.0% 6.2%
No Importance Count 0 3 2 0 1 6 18

% within row 0.0% 50.0% 33.3% 0.0% 16.7% 100.0%

% within column 0.0% 1.7% 1.7% 0.0% 10.0% 1.4% 6.9%

Total Count 110 173 117 28 10 438 259
% within row 25.1% 39.5% 26.7% 6.4% 2.3% 100.0%
% within column 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0%
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Importance to student of job placement services by student's satisfaction with and use of job placement services

Student's satisfaction with job placement services

'I-'otal Students

Have not used/

Importance to student Very Satisfied |Satisfied [Neutral |Dissatisfied |Very Dissatisfied Using Not available

Very Great Importance Count 28 21 33 11 6 99 147

% within row 28.3% 21.2% 33.3% 11.1% 6.1% 100.0%

% within column 63.6% 24.7% 29.5% 55.0% 60.0% 36.5% 35.3%
Great Importance Count 14 33 22 4 3 76 100

% within row 18.4% 43.4% 28.9% 5.3% 3.9% 100.0%

% within column 31.8% 38.8% 19.6% 20.0% 30.0% 28.0% 24.0%
Moderate (AVG.) Importance Count 1 23 37 4 1 66 85

% within row 1.5% 34.8% 56.1% 6.1% 1.5% 100.0%

% within column 2.3% 27.1% 33.0% 20.0% 10.0% 24.4% 20.4%
Little Importance Count 0 8 10 0 0 18 36

% within row 0.0% 44.4% 55.6% 0.0% 0.0% 100.0%

% within column 0.0% 9.4% 8.9% 0.0% 0.0% 6.6% 8.6%
No Importance Count 1 0 10 1 0 12 49

% within row 8.3% 0.0% 83.3% 8.3% 0.0% 100.0%

% within column 2.3% 0.0% 8.9% 5.0% 0.0% 4.4% 11.8%

Total Count 44 85 112 20 10 271 417
% within row 16.2% 31.4% 41.3% 7.4% 3.7% 100.0%
% within column 100.0% 100.0% | 100.0% 100.0% 100.0% 100.0% 100.0%
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