Chapter 4:  Application, Underwriting, and Policy Delivery

I  Producers, Sales Practices, and Completing the Application

A. Categories of Producers

1. Producer/agent

2. Surplus lines broker

3. Types of marketing systems

a. Independent agency system

b. Exclusive agency system

c. General agents

d. Brach managers

e. Group insurance

4. Evaluating insurer financial status

5. Reinsurance

6. National Association of Insurance Commissioners (NAIC)

7. Potential liabilities of producers

8. Producer/agent authority

a. Express authority

b. Implied authority

c. Apparent authority

B. The application fro Insurance and the Producer’s role

1. Required signatures

2. Changes in the application 

3. Consequences of incomplete applications

4. Warranties and representations

a. Warranty

b. Representation

c. Test of materiality

5. Collecting the initial premium and issuing the receipt

a. Binding receipt

b. The conditional receipt

II. The Producer’s Responsibilities

A. Delivering the Policy

B. Explaining the Policy and its provisions, riders, exclusions, and rating to the client

C. Maintaining records

III. Life Insurance Underwriting

A. Insurable interest

B. The application

C. Medical information and consumer reports

D. Fair credit reporting act

E. Risk classification

F. Other underwriting concepts

1. Field underwriting

2. Loss ratios

3. Life insurance vs. annuities

